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Al Agents: Pre-Built. Purpose-Driven. Performance-Ready
Configure Agentforce for Maximum Team Impact

Agentforce brings the power to automate and enhance efficiency, but its true strength lies in building Al agents
that are context-aware, secure, and tailored to your unique objectives.

That’s where Grazitti comes in.

We build Al agents that align with your operations, plug seamlessly into your workflows, and deliver real
customer impact — helping you skip the setup headaches and start realizing value, faster.

Make agentic Al work for your business with expert Agentforce consulting, implementation, and customization.
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Reduce Manual Work and Stay Informed Evolve the
Increase Productivity and Proactive Agent Experience
SKU Manager Meeting Evaluator
Cleans obsolete products, identifies Auto-creates cases from Zoom meetings,
underperformers, and suggests cross-sell generates summaries via LLMs, and
and upsell opportunities. manages data seamlessly.
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Sinergify Agent Developer Admin Console Agent

Enhances automation for faster and more Simplifies Salesforce metadata management,
accurate collaboration. Integrates Jira (Core, reducing dev effort, and enabling faster
Ops, Software, Service Desk) with Salesforce. documentation and releases.

Lead Enablement

Account Segmentation

Enhances lead management in Salesforce Provides sales managers with an interactive
with centralized dashboards, enabling sales dashboard to segment accounts by growth
teams to prioritize and convert effectively. potential and allows reps to view their

assigned segments.
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Years of In-house experts, including Projects delivered Global Delivery Model
cross-industry Salesforce-certified with measurable offering agility, scale,
experience architects and developers outcomes and 24x7 availability
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Trust Grazitti

A global digital services provider and innovation leader, Grazitti Interactive empowers growth through tailored
Salesforce, marketing automation, data analytics, web development, and Al solutions. With 17+ years of
experience, we cater to 1,000+ clients, including Fortune 500 companies, delivering agile, expert execution
from global delivery centers. Recognized by industry leaders, including NelsonHall, ISG, and Everest Group, we

consistently set the benchmark for delivery excellence.
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