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About Us
Grazitti Interactive is a digital technology leader 

with extensive experience in developing 

custom solutions that drive growth. 

Since 2008, our experts have enabled 

companies of all sizes, including Fortune 500 

enterprises to implement, customize, configure, 

optimize, integrate, and manage solutions like 

CRM, marketing automation, online 

communities, analytics, digital marketing, quality 

assurance, and more.



Transform Your Business 
Processes With Grazitti’s 
Extensive Microsoft 
Dynamics 365 Expertise
At the core, MS Dynamics 365 is a suite of integrated solutions 

designed to streamline and automate business processes. With its 

ability to scale and customize as required, it makes an ideal 

solution for all businesses. We, as a Microsoft Gold Certified 

Partner, are your one-stop solution for everything from planning to 

deployment of your MS Dynamics 365 solution. 

Scan the QR Code to Check Out Our Case Studies

Executing a 
Seamless Migration 
from Salesforce to 
MS Dynamics With 
Marketo Sync

Enabling a Tech 
Service Provider 
To Automate 
Sales Processes 
With MS 
Dynamics



Discover Our 
MS Dynamics 365 Services

Empower your operational flow with an e�ective 
MS Dynamics 365 solution implementation. 
Leverage Grazitti’s rich MS Dynamics expertise 
in di�erent industry verticals.

Implementation
Consulting assistance to explore the best possibilities 
for your streamlined business infrastructure. Get 
expert consultation for the ideal MS Dynamics 365 
solution that fits your business requirements.

Consultation

Align business operations and scale your business 
infrastructure through seamless integrations. Unify 
your ecosystem by integrating your MS Dynamics 365 
solutions with third-party applications including ERPs, 
product management systems, etc.

Integration
Migrate your existing business solutions from 
any platform to MS Dynamics 365. Expert-led 
teams to ensure a smooth and hassle-free 
migration to MS Dynamics 365 for elevating 
business processes.

Migration

Complete support for pre and

post-deployment of your MS Dynamics 365 project. 

We ensure the maximum performance of your 

Dynamics investment by conducting rigid QA 

practices.

Support and QA
Customize MS Dynamics solutions to suit 
your business requirements. Level up your 
MS Dynamics 365 solution by tweaking the 
default capabilities that cater to your 
changing requirements.

Customization



Top Clients



Drive Agility and 
Innovation With 
MS Dynamics 365 
We ensure that your business is equipped with the 
best-in-class, modern solutions for exceptional 
performance and maximum results. We hold experience 
across the MS Dynamics 365 suite.

Leverage your customer, sales, 
and marketing data to understand 
your customers’ needs and 
collaborate better across teams. 
Adapt better to rapidly changing 
buyer preferences through 
proactive engagement. And, equip 
your sales team with actionable 
insights for creating a superior 
customer journey.

Sales
Accelerate your response time 
and improve customer satisfaction 
using the MS Dynamics Customer 
Service module. Harness the 
power of all-in-one interaction 
software including calls, emails, 
AI-powered chatbots, and 
self-service portals for a 
satisfactory customer experience. 

Customer Service



MS Dynamics Marketing solution 
combines your customer data 
collected from multiple business 
touchpoints. Equip your team 
with robust orchestration 
capabilities to devise, map, and 
execute personalized customer 
journeys from a single place.

Marketing

Maximize your business 
profitability through this robust 
Project Service Automation 
solution. Accelerate project 
delivery by planning, tracking, and 
forecasting. Leverage accurate 
reports and intuitive dashboards 
for monitoring KPIs for successful 
projects.  

Project Service 
Automation

MS Dynamic’s analytics and 
AI-powered Finance solution o�er 
full visibility into your 
organization’s finances to help you 
make data-driven decisions. 
Generate and manage all your 
financial reports with ease through 
automated operations. 

Finance and 
Operations

Commerce
Try out the Commerce module 
that combines customer data 
from multiple channels for 
creating a unified customer view 
and consistent experience. 
Control your inventory measures 
and coordinate omnichannel 
delivery through streamlined 
processes.



USA

Phone: +1 650 585 6640 

Email: sales@grazitti.us

SINGAPORE
Phone: +61 451827272

Email: sales_sg@grazitti.com

AUSTRALIA
Phone: +61 451 827 272

Email: sales@grazitti.com

CANADA
Phone: +1 437 7753972

Email: sales@grazitti.com

INDIA
Phone: +91 991 469 3366

Email: sales@grazitti.com

Contact us at:


