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Operational and supply chain analytics helps in synchronizing operations across clinical and administrative
staff thereby enhancing patient experience and accelerating decision-making.

It enables Health Centers to cut costs and reduce unnecessary care by analyzing detailed data from multiple
health records such as Evolve, ADP, NextGen.

Operations & Supply Chain Analytics

®

REDUCE ADMINISTRATIVE COSTS, IMPROVE HEALTHCARE OUTCOMES,
BETTER  MANAGEMENT OF CLAIMS

Appointments Optimization

Analyzing appointments pattern, 
utilizing EMR, by hour, Dept & Provider, 
Post-Treatment metrics – Appt.
reschedule status, or transferred to other 
department, etc

Optimize Cycle Time

Tracking patient time spent in Health 
Center, enabling HC’s to cut the staffing 
cost - the most expensive in healthcare 

Emergency Department Utilization

Identifying block and provider wise
utilization of emergency department or 
operating room 

Call Centre Analytics

Analysis of call avg. duration, volume,
 answered, waiting & abandoned rate 
over time by geography/demographics, 
and identification of the most busy hour
to manage resources effectively 

No Show Analysis

Showcase No shows and appointment 
cancels and its impact on Provider’s 
utilization

Patient Care Analytics

Get better insights about patient
history under a Provider and its impact 
on their health progress 
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A Closer Look at Dashboards
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Patient In Reach
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No Show vs Cancelled appt by Month

Canncelled appt

Weekly Cancelled Appts Weekly No Show Appts

No Show Appt

Va
lu

e

0

50

100

150
January 2018 February 2018 March 2018 April 2018 May 2018 June 2018 July 2018 August 2018

September
2018 October 2018 November 2018 December 2018

A
pp

t
Ca

nc
el

le
d

A
pp

t N
o

Sh
ow

A
pp

t
Ca

nc
el

le
d

A
pp

t N
o

Sh
ow

A
pp

t
Ca

nc
el

le
d

A
pp

t N
o

Sh
ow

A
pp

t
Ca

nc
el

le
d

A
pp

t N
o

Sh
ow

A
pp

t
Ca

nc
el

le
d

A
pp

t N
o

Sh
ow

A
pp

t
Ca

nc
el

le
d

A
pp

t N
o

Sh
ow

A
pp

t
Ca

nc
el

le
d

A
pp

t N
o

Sh
ow

A
pp

t
Ca

nc
el

le
d

A
pp

t N
o

Sh
ow

A
pp

t
Ca

nc
el

le
d

A
pp

t N
o

Sh
ow

A
pp

t
Ca

nc
el

le
d

A
pp

t N
o

Sh
ow

A
pp

t
Ca

nc
el

le
d

A
pp

t N
o

Sh
ow

A
pp

t
Ca

nc
el

le
d

A
pp

t N
o

Sh
ow

Appt Cancelled
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Week of Enc Appt.. Week of Enc Appt..

®

All

Cycle Time

24 min
Arrived To Bed

67 min
To See A Doctor

74 min
To Get A Treatment

Enhance Patient Experience and No Show Analysis

Current Claim Status For All

Open:927

Closed: 286

Total Claimes by Week for All

Claims Closed by Week for All
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Patient In Reach Dashboard

® Call Center Dashboard
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All

Month of Call Date
AllMultiple values

UNACCEPTED CALLS CALL VOLUMES
ACCEPTABLE CALLS |  UNACCEPTABLE CALLS

HOURLY CALL VOLUMES (12:00 AM - 11:00PM)
WHEN DO PEAKS OCCUR DURING THE DAY (LESS CALLS  |  MORE CALL)

ACCEPTED CALLS
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Call Trend by Diseases

BMI: 20

BMIPercentile: 12

BPTest: 10

Colonoscopy:  6

Counseling for nutrition: 8

Diet Councselling: 8
Fecal occult blood test: 6
HPV costesting: 8

Tobacco Cessation: 15

VISIT CALL STATUS
NEWVISIT  | ESTVISIT

NEWVISIT

ESTBVISIT

CALL VOLUMES RANGES (12:00 AM - 11:00PM)
WHEN SHOULD I PLAN MORE EXECUTIVES ON FLOOR

Call Trend by Language
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28

18
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English

French

Chinese
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Amharic

Avg. Speed of Answer

Behavioral - Appointments Last Updated at: 30/10/2019

Total Appointments 188 No Shows/Cancellations
10%1,962

ESTABLISHED VISITS 111

14NEW VISITS

Date Range
01/11/2017 00:00:00 to 16/04/2018 10:20:00

Appointment Calender-November 2017

Appointment per day Total visit No Shows and cancellation
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Call Center Dashboard Behavioral - Appointments Dashboard

Cycle Time Dashboard

Why Choose Us
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Expertise 
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Agile & Global

Delivery 
Commitment

 to Quality 
Strategic

Depth 
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About Us

Grazitti Interactive, an Alteryx preferred & Tableau Alliance partner, specializes in ETL, data warehouse, data 
visualization, and machine learning for healthcare, online communities, customer success, finance, and marketing. 

We have also developed 50+ connectors to help businesses integrate Alteryx with a range of platforms.
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