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Enterprise Consulting Services

SearchUnify Enterprise Consulting is committed to your
enterprise success by offering mission-specific packages
with sizing levels to fit your business nheeds. Choose your
Service Level from program assessment, monthly advisory

guidance, or an in-depth program implementation.

In every interaction we promise to actively listen to learn
about your unigue business goals and challenges, enabling

us to deliver valuable insights and measurable outcomes.
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Enterprise Consulting: Support Packages

Engage with an expert to

assess and optimize your content
findability to best serve your
customers and scale digital
Support.

Engage with an expert to

assess and optimize your Support
offering, transform to a profit
center, and scale Support services.

Support portal and community
assessment to benchmark
self-service capabilities and ease
of online-to-assisted workflows.

Create a multi-channel strategy

to empower your customers to
resolve how-to and troubleshoot-
INg Issues and reduce the need for
assisted support.

Engage with an expert to assess
the potential to incorporate
GenAl technologies within your
support ecosystem and planning
horizon.

Engage with an expert to map
the customer journey through
your support ecosystem and/or
your employee journey through
their workflow.

Learn where and how your
content Is enabling customer
and employee success, and how
to maximize content access.
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Engage with an expert to

assess and optimize your support
operations and realize efficiency
Improvements to meet your
operational goals.
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