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Overview

Key Features

Multi-LLM Configuration

Configure multiple LLM providers like OpenAI, 
Anthropic, or Google to balance performance, 
flexibility, and cost. Easily switch between models  
for diverse AI use cases.

Public and Private Assistants

Create or reuse customizable AI Assistants with defined 
roles, tone, and capabilities. Connect them to your data 
for consistent, accurate, and purpose-driven responses.

AI Gateway

Enable IT teams to securely manage enterprise AI 
usage with visibility, cost tracking, and governance. 
Enforce security and compliance policies  
organization-wide.


PII Protection & Custom Regex

Automatically detect and mask sensitive data like 
names, emails, and IDs before sending it to AI models. 
Ensure user privacy and compliance with regulations 
like GDPR and HIPAA.

Chat Feature (Web Search, Docs, History)

Engage with AI models through an interactive chat 
that supports model selection, real-time web search, 
document uploads, and conversation history tracking.

Dashboard

Gain a real-time view of AI activity with stats, usage 
insights, and recent queries. Track consumption, spot 
trends, and ensure compliance from one central 
interface.


Managing multiple AI tools (like GPT, Claude, and Gemini) often spirals into juggling APIs, pricing, and scattered data. 



Grigo solves this by serving as a secure, centralized platform for LLM management — offering no-code assistant creation, 
data protection, governance, and cost control. It ensures smooth AI operations across teams, even during outages, 
empowering enterprises to scale AI securely and efficiently.

Manage, Secure, and Optimize 
Enterprise AI with Grigo
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How it Works

About Us

At Grazitti Interactive, we help enterprises simplify complex Salesforce and support operations. Our expertise spans 
digital products, cloud solutions, and AI-driven accelerators, enabling organizations to streamline workflows, improve 
productivity, and deliver superior CX. Trusted by 100+ Silicon Valley companies and Fortune 500 enterprises, we have 
a proven track record of turning operational complexity into scalable, agile solutions.

Knowledge Base (with RAG)

Centralize documents and FAQs to ground AI 
responses in verified data using Retrieval-
Augmented Generation (RAG). Get accurate, context-
aware, and up-to-date answers every time.


Playground for Prompt Testing

Experiment safely with multiple LLMs, compare 
outputs, and refine prompts. Adjust Temperature for 
creativity or accuracy, and set max Tokens to control 
response length.

The Grazitti Advantage

17+ Years of Experience 
Across Industries

Accredited as an 
Innovator by NelsonHall

1100+ Customers  
Served

50+ Integrations with 
Leading Platforms
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