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Microsoft Dynamics 365

Microsoft Dynamics 365 is a cloud-based business applications
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1. Customer Insights: Everything from the purchase history to billings, credit information, etc.

2. Power Bl and Cortana Integration: Provides artificial intelligence and predictive insights to the users.
3. Integration with Office 365: Manages the workflow and makes it more streamlined.

4. Enhanced Business Process Flows: Guides users through businesses processes.

5. Unified Client interface: Provides optimal viewing and interaction experience on any screen or device.
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For development environments, there are two deployment options:

e Cloud-hosted: The environments are managed by the customer/partner in a customer/partner Azure
subscription.

e On Premise: The environments are hosted on-premises.
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Grazitti Interactive has been providing digital services since 2008, leveraging cloud, mobile and social technologies
for business transformation. We are certified consultants of Microsoft and provide CRM services for set-up
assistance and customer service management in cloud, on-premise, or for a hybrid combination for Microsoft

Dynamics 365.
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