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DATASHEET

Achieve Operational Excellence With
Salesforce Financial Services Cloud Mastery

Marketing for Digital Natives

Salesforce Financial Services Cloud is your financial institution’s digital powerhouse. It centralizes customer 
data, automates tasks, and drives growth. However, its true power lies in its effective configuration. To fully 
harness its capabilities and drive tangible business outcomes, you need a consulting partner. That’s where we 
can help!
 
We can optimize your processes, enhance customer experience, boost sales, and ensure compliance, 
transforming your financial institution into a customer-centric, high-performing organization.

Empower Your Business with Salesforce Financial Services Cloud and 
Grazitti’s End-to-End Offerings

• Developing customized roadmaps for 
platform growth and evolution.

• Aligning technology strategies with your 
business goals.

• Handling every aspect of deployment from 
initial setup to full-scale integration with 
existing systems.

• Ensuring compliance with industry 
standards and best practices.

Strategic Consulting Implementation Services
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Explore More

• Tailoring training programs to meet the 
specific needs of your organization.

• Providing hands-on sessions to increase 
user proficiency and confidence.

• Providing regular system health checks and 
optimizations.

• Implementing upgrades and new features as 
they become available.

• Modifying workflows and processes for 
enhanced platform functionality and 
improved user adoption.

• Designing custom dashboards, reports, and 
user interfaces.

• Configuring robust security settings and 
compliance workflows to reduce risks of data 
breaches and non-compliance penalties.

• Implementing encryption, access controls, 
and data loss prevention measures.

• Creating a unified technology ecosystem 
that improves data flow and operational 
efficiency.

• Developing custom APIs and connectors for 
seamless integration.

Training and Support Ongoing Maintenance and 
Optimization

Customization and Configuration

Compliance and Security Solutions

Integration Services

• Continuous alignment with business 
objectives and proactive recommendations 
for maximizing platform value.

• Providing insights and best practices to 
enhance platform utilization.

Customer Success Management

• Ensuring data integrity and accuracy for a seamless transition with minimal downtime.

• Conducting thorough data audits and validation processes.

Data Migration
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About Grazitti Interactive®

Grazitti Interactive is a Digital Innovation leader with extensive experience in enriching customer interactions, 
designing engaged communities, enabling digital marketing, and driving data-driven decision support. We are 
proud to have served the digital innovation needs of over 500 global customers including many Fortune 500 
enterprises across Technology, Banking and Financial Services, Healthcare, Travel, and more. 

Certifications Partnerships

Choose Excellence, Choose Grazitti!

1100+
Customers 

Served

1200+
Experienced 
Professionals

50+
Integrations with 
Leading Platforms

800+
Projects 

Completed

Here’s what makes us your ideal Salesforce Financial Services Cloud Partners:

Unlocking Financial Excellence With Grazitti

Our Salesforce integration services follow a collaborative approach to seamlessly sync data between 
Salesforce and your external applications.

Enhanced Client Engagement

Operational Efficiency

Data-Driven Decision Making

Regulatory Compliance

Scalable Growth
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